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Problem gambling is a risk that all business 
leaders should be aware of.

After overcoming a pathological gambling 
disorder myself, I know first-hand the 
devastating effect it can have.

Although I hid it well, I know I was not fully 
productive, my thoughts were often 
focussed on the next bet and I had little 
regard for other important matters. In short, 
I had become a risk to myself
and those around me. For some it
can lead to high levels of absenteeism and 
presenteeism and others may
suffer an aligned mental health 
condition and addiction.

Employers have a responsibility to provide a 
safe workplace for their staff, and a duty of 
care for their employees’ welfare. Failure to 
do so could have legal, regulatory and 
ultimately financial and human implications. 
Here at EPIC we combine lived experience 
and excellent subject matter knowledge to 
help employers prevent gambling related 
harm in the workplace.

Paul Buck | Chief Executive

Who we are:

EPIC Risk Management is the world’s leading independent gambling harm minimisation 
consultancy. EPIC raises awareness of gambling-related harm in order to identify and 
mitigate the human, financial, brand and reputational risks that problem gambling can 
create.

We work across multiple high-risk sectors such as professional sports, the gambling 
industry, education and financial services. We offer a range of services such as raising 
awareness through accounts of lived experience through to creating class leading training 
to help customer service staff interact with customers who may be showing signs of 
harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to help 
in this vital endeavour.

Introduction:

Most people can gamble and stay in control of time, money and cognition. However,
there is a small percentage, but significant number, of people who lose control of one
or more of these through gambling. The effects can be devastating, including
relationship breakdown, bankruptcy, criminal activity and, in the most tragic cases,
suicide.

After suffering and overcoming a pathological gambling disorder myself, for over a
decade, I know first-hand the devastating effect it can have, not only on the person
suffering the addiction but also those around them including family, friends,
employers and wider society.

Employers have a responsibility to provide a safe place to work and a duty of care for
their employees’ welfare. Failure to do so can could have legal, regulatory, financial,
reputation, brand and most importantly human implications.

I am very proud that the EPIC team works tirelessly with employers and their
employees to take the problem out of gambling. We put lived experience and subject
matter experts at the heart of all our prevention programmes.

We work in the highest risk sectors, statistically and evidentially, we provide sector
leading training, education, awareness and advisory services across elite sport,
financial services, criminal justice, the armed forces, direct education to children aged
14+ and selected gambling industry clients.

Thank you for your interest in this Job Description.

Paul Buck

Chief Executive
EPIC Risk Management
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Who we are:

EPIC Risk Management (EPIC) is a globally leading independent gambling harm
minimisation consultancy. EPIC raises awareness of gambling-related harm in order
to identify and mitigate the human, financial, brand and reputational risks that problem
gambling can create.

We work across multiple high-risk sectors such as professional sports, the gambling
industry, education and financial services. We offer a range of services such as raising
awareness through accounts of lived experience through to creating class leading
training to help customer service staff interact with customers who may be showing
signs of harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to 
help in this vital endeavour.

Who we work with:
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What you will do:

As our Instructional Designer, you will fill a key role shaping our training solutions as part 
of the world’s leading gambling harm minimisation consultancy. Through our various 
programs, EPIC actively reduces the risk of gambling harm and you will directly support 
this. 

This is an exciting time for EPIC and a great time to join a diverse, dynamic team who 
are passionate about what we do. Our team is centered around those with lived 
experience of gambling related harm who want to make a real difference. This role will 
complement those experiences, bringing an expertise in training design and great 
storytelling that will make the most out of those experiences. 

Using the very best in course design techniques as well as your underpinning knowledge 
of learning theory, you will bring our training to life utilizing real lived experience 
examples from our team. The aim is always to provide a memorable learning experience 
in order to fulfil our mission which is to take the problem out of gambling. For someone 
who has experience in learning management system design and administration, this role 
also brings the exciting opportunity for us to develop our own learning platform and 
showcase our materials in the best way possible whilst also maximizing their 
effectiveness.

You will be passionate about reducing the risk of gambling harm and will have a genuine 
thirst for helping our clients understand the issues as well as helping them improve. You 
will shape and develop the way that we add value to our clients as well as striving to 
maintain your own personal development along the way.

Reporting to the Head of Training and Development, and working alongside our Digital 
Learning Designer, you will be a vital element in looking after our big-name clients in the 
gambling industry as well as other high risk industries. You will also support our internal 
employee development programme by curating and developing internally facing content. 
You will also work closely with our Evaluation and Research Manager to ensure the 
efficacy of our training solutions.

This varied and exciting role will involve you in some groundbreaking programmes
delivering top class and accredited training materials. What sets us apart is our three-
step approach of Raise Awareness, Understand the Need and Collaborate & Innovate. 
With this we not only get to the heart of the requirements, but we embed the training with 
lasting initiatives to set about culture change within the organization.
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How you will do it:
• As an excellent instructional designer with a proven record in a high impact training 

environment you will represent EPIC both domestically and internationally with key 
clients across all high-risk sectors designing training solutions that can really make a 
difference. Your focus will be designing and developing great looking and impactful 
content for face to face and remote delivery by our team of facilitators, including all 
supporting materials such as Powerpoints, running orders/trainer notes, learning 
activities, workbooks, etc. 

• Collaborate with the Head of Training and Development, Digital Learning Designer and 
various SMEs (internal and external)  in shaping our content and delivery strategies 
using your knowledge of effective learning models and styles, plus your instructional 
design techniques.

• Create great working partnerships with our clients ensuring that we are constantly 
delivering our best work and fulfilling their needs.

• Work closely with our Evaluation and Research Manager to set learning objectives and 
ensure the constant evolution and efficacy of our training content, as well as 
overseeing version control.

• Maintain a continual focus on the full training cycle for all of our content and strive for 
continuous improvement.

• Develop a bank of content building blocks to ready us for delivering against our 3-year 
strategic plan.

• Keep up to date with industry news and research on a worldwide scale, maintaining 
EPIC’s position as leading world experts in this field, whilst also striving to develop 
yourself along the way.

• Demonstrate a clear passion for reducing gambling related harm and be aligned to the 
company's values, aims and objectives.

• Assist the Head of Training and Development in establishing clear learning pathways 
for all EPIC employees on our Learning Management System – creating a curriculum 
of learning to support our Skills and Competency matrix.

• Work collaboratively with the wider team in order to support the ongoing success of 
EPIC.
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To be successful in this role you’ll need the following skills and experience:

Essential Skills and Experience

• Strong instructional design skills and knowledge of best practice in training design
• A strong proven record of designing high-quality, impactful interactive and visually appealing 

learning solutions (including asset design, delivery and management) 
• Experience of designing a learning curriculum to support development of knowledge, skills and 

behaviours
• Knowledge of learning models and theories
• Adaptable and agile in your approach 
• An effective communicator with good relationship-building skills
• Organised and self-driven
• Experience of learning administration tasks and identification of learning needs
• IT skills: proficient in PowerPoint, Word, Excel
• Ownership and the ability to ‘make things happen’
• The ability to work at pace, to tight deadlines 
• An eye for detail and a passion for delivering products of outstanding quality
• Awareness of, and willingness to learn and adapt content to, new learning 

technologies/delivery methods

Desirable Skills 

• Experience of configuring and administering a Learning Management System

• A background working within the gambling industry

• Graphic design

• Previous experience in a coaching environment

• A working knowledge of the customer experience industry

• Lived experience with gambling related harm or associated mental health disorders

What you’ll get from us:

• A competitive salary 

• 23 days holiday + bank holidays

• Access to the company stakeholder pension through Royal London

• A modern working environment and remote working opportunities

• Being part of a team that is saving lives

• Opportunities for personal development

Please send your CV and covering letter including your salary expectations via email to: 
recruitment@epicriskmanagement.com

Candidate Pack

Instructional Designer

mailto:recruitment@epicriskmanagement.com


EPIC Risk Management is a globally leading 
independent gambling harm minimisation
consultancy. EPIC raises awareness of 
gambling-related harm in order to identify and 
mitigate the human, financial, brand and 
reputational risks that problem gambling can 
create.

EPIC Northern Office
Unit 2, Northern Diver Building, 
Appley Lane North, Appley Bridge, 
Wigan, WN6 9AE
Phone: 01942 494913

EPIC London Office
Woburn Place, 
16 Upper Place, London
WC1H 0AF
Phone: 0203 7782262

Website: www.epicriskmanagement.com
Email: info@epicriskmanagement.com

https://www.epicriskmanagement.com/
mailto:info@epicriskmanagement.com?subject=Candidate%20Application%20Pack
https://twitter.com/epicpgc
https://www.linkedin.com/company/epic-problem-gambling-consultancy
https://www.instagram.com/epicriskmanagement/

