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Employers have a responsibility to provide a 
safe workplace for their staff, and a duty of 
care for their employees’ welfare. Failure to 
do so could have legal, regulatory and 
ultimately financial and human implications. 
Here at EPIC we combine lived experience 
and excellent subject matter knowledge to 
help employers prevent gambling related 
harm in the workplace.

Paul Buck | Chief Executive

Who we are:

EPIC Risk Management is the world’s leading independent gambling harm minimisation 
consultancy. EPIC raises awareness of gambling-related harm in order to identify and 
mitigate the human, financial, brand and reputational risks that problem gambling can 
create.

We work across multiple high-risk sectors such as professional sports, the gambling 
industry, education and financial services. We offer a range of services such as raising 
awareness through accounts of lived experience through to creating class leading training 
to help customer service staff interact with customers who may be showing signs of 
harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to help 
in this vital endeavour.

Introduction:

Most people can gamble and stay in control of time, money and cognition. However,
there is a small percentage, but significant number, of people who lose control of one
or more of these through gambling. The effects can be devastating, including
relationship breakdown, bankruptcy, criminal activity and, in the most tragic cases,
suicide.

After suffering and overcoming a pathological gambling disorder myself, for over a
decade, I know first-hand the devastating effect it can have, not only on the person
suffering the addiction but also those around them including family, friends,
employers and wider society.

Employers have a responsibility to provide a safe place to work and a duty of care for
their employees’ welfare. Failure to do so can could have legal, regulatory, financial,
reputation, brand and most importantly human implications.

I am very proud that the EPIC team works tirelessly with employers and their
employees to take the problem out of gambling. We put lived experience and subject
matter experts at the heart of all our prevention programmes.

We currently work across 27 different countries in the highest risk sectors, statistically
and evidentially. We provide sector leading training, education, awareness and
advisory services across elite sport, financial services, criminal justice, the armed
forces, direct education to children aged 14+ and selected gambling industry clients.

Thank you for your interest in EPIC and we look forward to an outstanding individual
joining us in the near future.

Paul Buck

Chief Executive
EPIC Risk Management

2 EPIC Risk Management

Candidate Pack

Marketing Executive 



3

Candidate Pack

Marketing Executive 

EPIC Risk Management

Who we are:

EPIC Risk Management (EPIC) is a globally leading independent gambling harm
minimisation consultancy. EPIC raises awareness of gambling-related harm in order
to identify and mitigate the human, financial, brand and reputational risks that
problem gambling can create.

We work across multiple high-risk sectors such as professional sports, the gambling
industry, education and financial services. We offer a range of services such as raising
awareness through accounts of lived experience through to creating class leading
training to help customer service staff interact with customers who may be showing
signs of harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to 
help in this vital endeavour.

Who we work with:
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What you will do:

EPIC is looking to appoint an experienced, driven, and passionate Marketing Executive 
who will play a key role within the Business Development team supporting all new 
business activity and client retention.

Reporting into the Head of Business Development, the Marketing Executive will be 
responsible for the development, delivery, and evolution of assets and content to be used 
by the Business Development team and department Directors.

The role will support new business development activity, building brand awareness and 
credibility through a content driven strategy, and continuing to raise the profile internally 
and externally in support of all aspects of business development activity. As part of the 
business development team, you will strategise with the business development 
managers to generate insight and devise ways in which to penetrate new markets and 
new sectors.

You will be given a clear path for career development and growth, leading EPIC’s 
marketing campaigns and working towards expanding EPIC’s marketing capabilities. 

With a B2B focus you will play a key role in supporting all departments to achieve and 
exceed their primary business targets and objectives.
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Marketing Executive Responsibilities:

Marketing Strategy:
• Develop and manage the launch of marketing campaigns and monitor their performance.
• Work with the Business Development team to devise, provide insight and strategies for new 

business.
• Manage and develop a pipeline marketing strategy for lead generation campaigns, initiating 

client interest and/or enquiry into EPIC’s products and services, which results in market 
qualified leads (MQLs), and thus supports the business development team’s commercial 
targets.

• Support the Business Development team and department Directors with client 
engagement, including digital and face-to-face meetings.

• Where necessary and required, the marketing executive role may require international 
travel, particularly for oversees conferences and business development trips to new target 
markets.

Marketing Collateral: 
• Manage the creation of a suite of new marketing collateral, including brochures, sales-

sheets, template documents, presentations, and proposals that target B2B audiences.
• Proactively identify new collateral and material requirements, as informed by market 

insights and developments, that will keep EPIC relevant and innovative with respect to how 
it communicates its messages to target markets.

• Coordinate with EPIC’s Communications team to ensure marketing assets and resources 
created by the business development team are in line with brand guidelines. 

• Coordinate with EPIC’s Communications team on promotional activities, events, and the 
production of multi-media content (e.g. interviews) that will support marketing campaigns.

Marketing Insights:
• Work with the Business Development Insight Analysis team to conduct research and 

analysis that identifies and defines new audiences and new markets.
• Work with the Business Development Insight Analysis team to conduct, and keep up to 

date,  a thorough competitor analysis. 
• Coordinate with EPIC’s Communications team on the performance of multimedia content 

and tracking data analytics
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Essential Skills and Experience:

 Excellent and effective communicator with good relationship-building skills.
 A passion for delivering products of outstanding quality.
 Adaptable and agile, with the ability to ‘make things happen.’
 Organised and self-driven, with an ability to plan and manage tight deadlines.
 Previous experience in a marketing role or similar, ideally B2B.
 Experience with website content management system.
 Experience in writing content for a wide range of formats.
 Experience in producing marketing reports, tracking KPIs and feeding back 

recommendations.
 Knowledge of digital marketing techniques.
 Excellent organisational skills with ability to operate on a wide range of topics and 

projects at one time with superior attention to detail.
 Experience of managing a diverse group of stakeholders both internally and externally, 

including high profile clients.
 Superb IT and presentation skills across Word, Excel, PowerPoint, Publisher and 

Adobe. 

Candidate Pack
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What you’ll get from us: 

 A competitive salary 
 Access to the company stakeholder pension 
 23 days holiday plus public holidays 
 Additional two discretionary days leave to be used for your birthday, a charity day 

or wellbeing day 
 Private medical insurance and Death in Service benefit 
 Access to Financial Planning advice via the Bippit App 
 Access to the company wellbeing platform – VPGO 
 Employee Assistance Program 
 Being part of a team that is saving lives in a recovery-based environment 
 
Diverse Prevention for a Diverse Problem 
 
Gambling harm is a global issue that can impact anyone. At EPIC Risk 
Management we recognise that a truly effective approach to gambling harm prevention 
requires a workforce that is representative of the diverse populations that we work with 
around the world, and a workplace that creates a sense of belonging for everyone that 
chooses to join us on our mission to improve people's lives. 
 
We are committed to creating a diverse and inclusive workplace. EPIC recruits, 
compensates and promotes regardless of race, religion, colour, sex, gender identity, 
sexual orientation, age, physical or mental disability, national origin, veteran status or any 
other basis covered by appropriate law.  
 
All employment is decided based on qualifications, competence, integrity, and 
organisational need. If you need any reasonable accommodation to support your 
participation in the recruitment and selection process, please include this information in 
your application. 
 
We actively welcome applications from historically underrepresented communities.  
 
 
Please send your CV and a 1-page document explaining why you want to join our team 
to: recruitment@epicriskmanagement.com



EPIC Risk Management is a 
globally leading independent 
gambling harm minimisation
consultancy. EPIC raises 
awareness of gambling-related 
harm in order to identify and 
mitigate the human, financial, 
brand and reputational risks that 
problem gambling can create.

EPIC Northern Office
Unit 2, Northern Diver Building, 
Appley Lane North, Appley Bridge, 
Wigan, WN6 9AE
Phone: 01942 494913

EPIC London Office
Woburn Place, 
16 Upper Place, London
WC1H 0AF
Phone: 0203 7782262

Website: 
www.epicriskmanagement.com
Email: 
info@epicriskmanagement.com


