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Problem gambling is a risk that all 
business leaders should be aware of.

After overcoming a pathological 
gambling disorder myself, I know first-
hand the devastating effect it can have.

Although I hid it well, I know I was not 
fully productive, my thoughts were often 
focussed on the next bet and I had little 
regard for other important matters. In 
short, I had become a risk to myself
and those around me. For some it
can lead to high levels of absenteeism 
and presenteeism and others may
suffer an aligned mental health 
condition and addiction.

Employers have a responsibility to 
provide a safe workplace for their staff, 
and a duty of care for their employees’ 
welfare. Failure to do so could have 
legal, regulatory and ultimately financial 
and human implications. Here at EPIC 
we combine lived experience and 
excellent subject matter knowledge to 
help employers prevent gambling related 
harm in the workplace.

Paul Buck | Chief Executive

Who we are:

EPIC Risk Management is a globally leading independent gambling harm 
minimisation consultancy. EPIC raises awareness of gambling-related harm in order 
to identify and mitigate the human, financial, brand and reputational risks that 
problem gambling can create.

We work across multiple high-risk sectors such as professional sports, the gambling 
industry, education and financial services. We offer a range of services such as 
raising awareness through accounts of lived experience through to creating class 
leading training to help customer service staff interact with customers who may be 
showing signs of harm.

Our work delivers real impact and is a key element in the strategy to reduce 
gambling harm. As a result of our success we are now looking for someone to join 
our team to help in this vital endeavour.
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Who We Work With

Our Clients
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What you will do:

Reporting to the Head of Communications and working closely with a wide variety of stakeholders,
as Marketing Communications Executive you will implement internal and external communications
and brand projects according to the wider Communications framework.

With a proactive and can-do attitude, you will work on wide range of online and offline projects in a
fast-paced collaborative environment.

You will be responsible for executing the communications strategy encompassing all appropriate
functions of the organisation for external audiences and being the brand ‘gatekeeper’ within the
organisation.

How you will do it:

• Support the Head of Communications & Brand in developing and executing a marketing 
communications strategy encompassing all appropriate functions of the organisation for external 
audiences.

• Responsible for supporting the roll out of the brand positioning ensuring the EPIC Risk 
Management brand continues to flourish. Management and roll out of all brand assets and of 
external agency partners.

• Organising and coordinating trade shows and conference appearances in line with the 
overarching communications strategy

• Draft communications collateral and materials, press releases, biographies, speeches, award 
submissions and briefing notes.

• Manage content and social media calendars, analysing across all platforms whilst 
communicating effectively to all key stakeholders.

• Conduct media monitoring and media evaluation of all commercial communications in trade and 
marketing media, assisting the Head of Communications and Brand in responding to and 
directing related media enquiries. 

• Support the EPIC Risk Management Communications team and develop and maintain effective 
relationships with relevant key reporters from sports business, trade and marketing media.

• Deliver or support communication launches according to agreed plans, of new partnerships and 
products, and develop communications plans for existing partners and products, including 
scheduling, logistics, timeline, and production. 

• Provide support and advice where appropriate to relevant departments at EPIC Risk 
Management with regards to the most suitable delivery mechanisms or solutions for the design 
and implementation of corporate communication material/activities. 
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To be successful in this role you’ll need the following skills and experience:

Essential Skills and Experience

• Hands on knowledge of delivering organic and paid social media campaigns
• Proven track record in similar role
• Stakeholder management, in particular working directly with agencies 
• Experience of using CMS and managing websites
• Experience in the creation and copywriting 
• Strong brand awareness
• Good organisational and planning skills
• Excellent written and verbal communication
• The ability to work on multiple projects at one time.
• The ability to work under pressure and to deadlines.
• Good attention to detail and accuracy
• Strong IT and design skills
• Self-motivation
• The ability to be a team player.
• Good creative skills

This position is located North West, UK 

What you’ll get from us:

• A competitive salary 
• 23 days holiday plus public holidays
• Additional two discretionary days leave to be used for your birthday, a charity day or 

wellbeing day
• Access to the company stakeholder pension
• A modern working environment
• Employee Assistance Program
• Being part of a team that is saving lives in a recovery-based environment

Please send your CV and covering letter via email to: 
recruitment@epicriskmanagement.com
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EPIC Risk Management is a globally leading independent 
gambling harm minimisation consultancy. EPIC raises awareness 
of gambling-related harm in order to identify and mitigate the 
human, financial, brand and reputational risks that problem 
gambling can create.

EPIC Northern Office
Unit 2, Northern Diver Building, 
Appley Lane North, Appley Bridge, 
Wigan, WN6 9AE
Phone: 01942 494913

EPIC London Office
Woburn Place, 
16 Upper Place, London
WH1C 0AF
Phone: 0203 7782262

Website: www.epicriskmanagement.com
Email: info@epicriskmanagement.com


