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Problem gambling is a risk that all business 
leaders should be aware of.

After overcoming a pathological gambling 
disorder myself, I know first-hand the 
devastating effect it can have.

Although I hid it well, I know I was not fully 
productive, my thoughts were often 
focussed on the next bet and I had little 
regard for other important matters. In short, 
I had become a risk to myself
and those around me. For some it
can lead to high levels of absenteeism and 
presenteeism and others may
suffer an aligned mental health 
condition and addiction.

Employers have a responsibility to provide a 
safe workplace for their staff, and a duty of 
care for their employees’ welfare. Failure to 
do so could have legal, regulatory and 
ultimately financial and human implications. 
Here at EPIC we combine lived experience 
and excellent subject matter knowledge to 
help employers prevent gambling related 
harm in the workplace.

Paul Buck | Chief Executive

Who we are:

EPIC Risk Management is the world’s leading independent gambling harm minimisation 
consultancy. EPIC raises awareness of gambling-related harm in order to identify and 
mitigate the human, financial, brand and reputational risks that problem gambling can 
create.

We work across multiple high-risk sectors such as professional sports, the gambling 
industry, education and financial services. We offer a range of services such as raising 
awareness through accounts of lived experience through to creating class leading training 
to help customer service staff interact with customers who may be showing signs of 
harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to help 
in this vital endeavour.

Introduction:

Most people can gamble and stay in control of time, money and cognition. However,
there is a small percentage, but significant number, of people who lose control of one
or more of these through gambling. The effects can be devastating, including
relationship breakdown, bankruptcy, criminal activity and, in the most tragic cases,
suicide.

After suffering and overcoming a pathological gambling disorder myself, for over a
decade, I know first-hand the devastating effect it can have, not only on the person
suffering the addiction but also those around them including family, friends,
employers and wider society.

Employers have a responsibility to provide a safe place to work and a duty of care for
their employees’ welfare. Failure to do so can could have legal, regulatory, financial,
reputation, brand and most importantly human implications.

I am very proud that the EPIC team works tirelessly with employers and their
employees to take the problem out of gambling. We put lived experience and subject
matter experts at the heart of all our prevention programmes.

We work in the highest risk sectors, statistically and evidentially, we provide sector
leading training, education, awareness and advisory services across elite sport,
financial services, criminal justice, the armed forces, direct education to children aged
14+ and selected gambling industry clients.

Thank you for your interest in this Job Description.

Paul Buck

Chief Executive
EPIC Risk Management
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Who we are:

EPIC Risk Management (EPIC) is a globally leading independent gambling harm
minimisation consultancy. EPIC raises awareness of gambling-related harm in order
to identify and mitigate the human, financial, brand and reputational risks that
problem gambling can create.

We work across multiple high-risk sectors such as professional sports, the gambling
industry, education and financial services. We offer a range of services such as raising
awareness through accounts of lived experience through to creating class leading
training to help customer service staff interact with customers who may be showing
signs of harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to 
help in this vital endeavour.

Who we work with:
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What you will do:

Sector Leadership

• Accountability for the line management, development, and support of all sector 
team personnel 

• Accountability for delivering against mission and vision of wider business
• Responsible for setting strategic objectives, team and individual OKRs and  KPI’s, 

and ensuring continued, measured success against these objectives
• Represent EPIC externally as a spokesperson and ambassador where 

appropriate
• Development of high performing team, providing clarity and communication
• Manage recruitment 
• Innovate service proposition for the sector and collaborate with the wider EPIC 

team to bring to market
• Work with the Evaluation and Research Manager to ensure accurate impact 

measurement of the programmes and develop wider social impact reporting 
strategies

• Manage relationship with partners through regular communication and review
• Feedback, communication, and reporting to the Managing Director.

Commercial Development and Key Account Management

• Identify new opportunities for revenue for EPIC and work in collaboration with
the wider team to realise these opportunities
o Nurture new and existing CSR relationships to ensure commercial

opportunities are being recognised
o Provide support and quality assurance to commercial negotiations,

proposals, and contracts
• Track and review OKRs to ensure challenging stretch targets are being set and

achieved
• Identify funding and programme opportunities and work in collaboration with

wider team (BD Director, Sector Directors) to bring to life
• Continuous QA of programme delivery and client satisfaction
• Management of identified key account relationships and programme delivery.
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What you will do:

Brand Awareness and Development 

• Represent EPIC at conferences and events where appropriate
• Collaborate with the wider team to identify important events where EPIC’s 

presence would be beneficial 
• Provide direction and QA for branding and messaging in CSR Sector
• Work collaboratively with the communications  team to develop and refine the 

brand, messaging, marketing, and communications material appropriate to 
strategic objectives and wider company vision and mission.

Senior Leadership

• Work in collaboration with Directors to ensure business remains aligned on 
wider objectives, vision, and mission

• Provide support and leadership in development of culture, values, inclusivity, and 
diversity across the business

• Provide support and leadership in other areas of the business where required 
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To be successful in this role you’ll need the following skills and experience:

Essential Skills

• Experience steeped in CSR /sustainability and ESG (Environmental Social 
Governance)

• Experience in developing and leading a CSR strategy, leading and shaping 
projects, and reporting on progress

• Experience in engaging with key stakeholders on relevant sustainability /CSR 
issues and securing funding for CSR activities

• Experience of successful networking with clients, partners, and third-party 
stakeholders 

• Understanding and interest in the ethical business marketplace and dynamics
• Ability to build strong partnerships and friendly working relationships and 

persuade others using a variety of approaches
• Clear understanding of sustainability impact measurement frameworks and 

performance benchmarks. Thorough understanding, interpretation and 
application of sustainability theories.

What you’ll get from us:

• A competitive salary
• Additional two discretionary days leave to be used for your birthday, a charity day or 

wellbeing day
• Access to the company stakeholder pension
• A modern working environment
• Employee Assistance Program
• Being part of a team that is saving lives in a recovery-based environment

Please send your CV and a 1-page document explaining why you want to join our 
team to: recruitment@epicriskmanagement.com

mailto:recruitment@epicriskmanagement.com?subject=Candidate%20Application


EPIC Risk Management is a globally leading 
independent gambling harm minimisation
consultancy. EPIC raises awareness of 
gambling-related harm in order to identify and 
mitigate the human, financial, brand and 
reputational risks that problem gambling can 
create.

EPIC Northern Office
Unit 2, Northern Diver Building, 
Appley Lane North, Appley Bridge, 
Wigan, WN6 9AE
Phone: 01942 494913

EPIC London Office
Woburn Place, 
16 Upper Place, London
WC1H 0AF
Phone: 0203 7782262

Website: www.epicriskmanagement.com
Email: info@epicriskmanagement.com

https://www.epicriskmanagement.com/
mailto:info@epicriskmanagement.com?subject=Candidate%20Application%20Pack
https://twitter.com/epicpgc
https://www.linkedin.com/company/epic-problem-gambling-consultancy
https://www.instagram.com/epicriskmanagement/
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