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Employers have a responsibility to provide a 
safe workplace for their staff, and a duty of 
care for their employees’ welfare. Failure to 
do so could have legal, regulatory and 
ultimately financial and human implications. 
Here at EPIC we combine lived experience 
and excellent subject matter knowledge to 
help employers prevent gambling related 
harm in the workplace.

Paul Buck | Chief Executive

Who we are:

EPIC Risk Management is the world’s leading independent gambling harm minimisation 
consultancy. EPIC raises awareness of gambling-related harm in order to identify and 
mitigate the human, financial, brand and reputational risks that problem gambling can 
create.

We work across multiple high-risk sectors such as professional sports, the gambling 
industry, education and financial services. We offer a range of services such as raising 
awareness through accounts of lived experience through to creating class leading training 
to help customer service staff interact with customers who may be showing signs of 
harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to help 
in this vital endeavour.

Introduction:

Most people can gamble and stay in control of time, money and cognition. However,
there is a small percentage, but significant number, of people who lose control of one
or more of these through gambling. The effects can be devastating, including
relationship breakdown, bankruptcy, criminal activity and, in the most tragic cases,
suicide.

After suffering and overcoming a pathological gambling disorder myself, for over a
decade, I know first-hand the devastating effect it can have, not only on the person
suffering the addiction but also those around them including family, friends,
employers and wider society.

Employers have a responsibility to provide a safe place to work and a duty of care for
their employees’ welfare. Failure to do so can could have legal, regulatory, financial,
reputation, brand and most importantly human implications.

I am very proud that the EPIC team works tirelessly with employers and their
employees to take the problem out of gambling. We put lived experience and subject
matter experts at the heart of all our prevention programmes.

We currently work across 27 different countries in the highest risk sectors, statistically
and evidentially. We provide sector leading training, education, awareness and
advisory services across elite sport, financial services, criminal justice, the armed
forces, direct education to children aged 14+ and selected gambling industry clients.

Thank you for your interest in EPIC and we look forward to an outstanding individual
joining us in the near future.

Paul Buck

Chief Executive
EPIC Risk Management
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Who we are:

EPIC Risk Management (EPIC) is a globally leading independent gambling harm
minimisation consultancy. EPIC raises awareness of gambling-related harm in order
to identify and mitigate the human, financial, brand and reputational risks that problem
gambling can create.

We work across multiple high-risk sectors such as professional sports, the gambling
industry, education and financial services. We offer a range of services such as raising
awareness through accounts of lived experience through to creating class leading
training to help customer service staff interact with customers who may be showing
signs of harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to 
help in this vital endeavour.

Who we work with:
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About the Business Administrator Apprentice role:

During your Apprenticeship you will be given exposure to our wide-ranging business pillars across 
multiple high-risk sectors such as professional sports, the gambling industry, education and 
financial services. We offer a range of services such as raising awareness through accounts of 
lived experience through to creating class leading training to help customer service staff interact 
with customers who may be showing signs of harm. 

You will work alongside the different members of the team including directors and management 
team. Our values are integral to the business and how it operates daily. Our people are one of our 
values and are at the heart of how the business operates.

As Business Administration Apprentice, your role will include a variety of administrative tasks with 
a focus on supporting the business support team to fulfil their tasks. 

Alongside your day-to-day duties, you will complete your apprenticeship study, which equates 20% 
of your working week. You will also be learning and developing on the job. 

As Business Administration Apprentice you will:

• Act as a point of contact for internal and external stakeholders providing excellent customer 
service and telephone skills.

• Liaise with members of the Business Support Team to provide administrative support with 
ongoing projects.

• Provide support where required to all areas of a global business including Communication and 
Business Development 

• Providing general administrative support to managers and other members of the EPIC team.

• Assisting the Facilities Co-ordinator in preparing for staff meetings, including setting up IT 
platforms and equipment.

• Ordering and receipt of office supplies, researching new supplier options to ensure best value. 

• Assist in the administration of the company asset records.

• Assisting work colleagues in arranging company events, including researching venues, 
hospitality options, travel requirements, transportation of equipment and costings for each. 

• Keep up to date with gambling related news. 

• Proactively assist with the smooth running of the office 

• Completing your studies and remaining up to date with your coursework.
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To be successful in this role you’ll need the following skills and experience:

• Level 4 GCSE English & Maths

Desirable Non-Essential Skills/Qualifications:

• Effective teamworking
• Good written and verbal communication skills 
• Working knowledge of IT programmes 
• A good work ethic and ‘can-do’ attitude
• Passionate about making a difference in people’s lives

Personal qualities:

• Communication skills
• Attention to detail
• Organisation skills
• Customer service skills
• Administrative skills
• Logical
• Team working
• Strong initiative
• Non judgemental
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What you’ll get from us:

• A competitive salary
• Access to the company stakeholder pension
• 23 days holiday plus public holidays
• Additional two discretionary days leave to be used for your birthday, a charity day or wellbeing 
day
• Private medical insurance on completion of probation
• Death in Service benefit
• Access to Financial Planning advice via the Bippit App
• Access to the company wellbeing platform – VPGO
• Employee Assistance Program me
• Being part of a team that is saving lives in a recovery-based environment

Diverse Prevention for a Diverse Problem

Gambling harm is a global issue that can impact anyone. At EPIC Risk Management, we 
recognise that a truly effective approach to gambling harm prevention requires a workforce 
that is representative of the diverse populations that we work with around the world, and a 
workplace that creates a sense of belonging for everyone that chooses to join us on 
our mission to improve people's lives.

We are committed to creating a diverse and inclusive workplace. EPIC recruits, compensates 
and promotes regardless of race, religion, colour, sex, gender identity, sexual orientation, age, 
physical or mental disability, national origin, veteran status or any other basis covered by 
appropriate law.

All employment is decided based on qualifications, competence, integrity, and organisational 
need. If you need any reasonable accommodation to support your participation in the 
recruitment and selection process, please include this information in your application.

We actively welcome applications from historically underrepresented communities.

Please send your CV and a one-page document explaining why you want to join our team to: 
recruitment@epicriskmanagement.com

mailto:recruitment@epicriskmanagement.com?subject=Candidate%20Application


EPIC Risk Management is a globally leading 
independent gambling harm minimisation 
consultancy. EPIC raises awareness of 
gambling-related harm in order to identify and 
mitigate the human, financial, brand and 
reputational risks that problem gambling can 
create.

EPIC Northern Office
Unit 2, Northern Diver Building, 
Appley Lane North, Appley Bridge, 
Wigan, WN6 9AE
Phone: 01942 494913

EPIC London Office
Woburn Place, 
16 Upper Place, London
WC1H 0AF
Phone: 0203 7782262

Website: www.epicriskmanagement.com
Email: info@epicriskmanagement.com

https://www.epicriskmanagement.com/
mailto:info@epicriskmanagement.com?subject=Candidate%20Application%20Pack
https://twitter.com/epicpgc
https://www.linkedin.com/company/epic-problem-gambling-consultancy
https://www.instagram.com/epicriskmanagement/

