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Problem gambling is a risk that all business 
leaders should be aware of.

After overcoming a pathological gambling 
disorder myself, I know first-hand the 
devastating effect it can have.

Although I hid it well, I know I was not fully 
productive, my thoughts were often 
focussed on the next bet and I had little 
regard for other important matters. In short, 
I had become a risk to myself
and those around me. For some it
can lead to high levels of absenteeism and 
presenteeism and others may
suffer an aligned mental health 
condition and addiction.

Employers have a responsibility to provide a 
safe workplace for their staff, and a duty of 
care for their employees’ welfare. Failure to 
do so could have legal, regulatory and 
ultimately financial and human implications. 
Here at EPIC we combine lived experience 
and excellent subject matter knowledge to 
help employers prevent gambling related 
harm in the workplace.

Paul Buck | Chief Executive

Who we are:

EPIC Risk Management is the world’s leading independent gambling harm minimisation 
consultancy. EPIC raises awareness of gambling-related harm in order to identify and 
mitigate the human, financial, brand and reputational risks that problem gambling can 
create.

We work across multiple high-risk sectors such as professional sports, the gambling 
industry, education and financial services. We offer a range of services such as raising 
awareness through accounts of lived experience through to creating class leading training 
to help customer service staff interact with customers who may be showing signs of 
harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to help 
in this vital endeavour.

Introduction:

Most people can gamble and stay in control of time, money and cognition. However,
there is a small percentage, but significant number, of people who lose control of one
or more of these through gambling. The effects can be devastating, including
relationship breakdown, bankruptcy, criminal activity and, in the most tragic cases,
suicide.

After suffering and overcoming a pathological gambling disorder myself, for over a
decade, I know first-hand the devastating effect it can have, not only on the person
suffering the addiction but also those around them including family, friends,
employers and wider society.

Employers have a responsibility to provide a safe place to work and a duty of care for
their employees’ welfare. Failure to do so can could have legal, regulatory, financial,
reputation, brand and most importantly human implications.

I am very proud that the EPIC team works tirelessly with employers and their
employees to take the problem out of gambling. We put lived experience and subject
matter experts at the heart of all our prevention programmes.

We work in the highest risk sectors, statistically and evidentially, we provide sector
leading training, education, awareness and advisory services across elite sport,
financial services, criminal justice, the armed forces, direct education to children aged
14+ and selected gambling industry clients.

Thank you for your interest in this Job Description.

Chief Executive
EPIC Risk Management
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Who we are:

EPIC Risk Management (EPIC) is a globally leading independent gambling harm
minimisation consultancy. EPIC raises awareness of gambling-related harm in order
to identify and mitigate the human, financial, brand and reputational risks that problem
gambling can create.

We work across multiple high-risk sectors such as professional sports, the gambling
industry, education and financial services. We offer a range of services such as raising
awareness through accounts of lived experience through to creating class leading
training to help customer service staff interact with customers who may be showing
signs of harm.

Our work delivers real impact and is a key element in the strategy to reduce gambling 
harm. As a result of our success we are now looking for someone to join our team to 
help in this vital endeavour.

Who we work with:
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What you will do:

As the Head of Safer Gambling, you will fill a key role managing one of the most 
important facets of our globally leading gambling harm minimisation consultancy. 
Specialising in the areas of society that statistically carry the highest risks, EPIC actively 
reduces the risk of gambling harm, and you will directly support this by leading our work 
with some of the gambling industry's largest and well-known operators. 

You will be passionate about Safer 
Gambling and have a strong desire to 
provide our clients with the highest 
standard of service.

Working with some of the world’s highest 
profile organisations within the gambling 
industry, you will be responsible for 
managing the successful delivery of 
EPIC’s ground-breaking training 
programmes, as well as fostering existing 
relationships and providing consultancy 
services. On top of this, you will be 
responsible for recognising new 
opportunities and creating new revenue 
streams for our ever-growing business.

Reporting to the Director of Safer 
Gambling, you will be the leader of an 
integral element or ‘pillar’ of the business 
and responsible for its overall success. 
You will also be flexible and have the 
ability to work across all pillars of the 
business as and when required.

Candidate Pack

Head of Safer Gambling



EPIC Risk Management5

How you will do it:

• You need to demonstrate a clear passion for Safer Gambling and be completely 

behind our aims and objectives within this area assisting with the development of 

our services and client base.

• A meticulous planner, you will manage the delivery across all our work in the 

gambling industry.

• You will manage a small team of those with lived experience of gambling related 

harm.

• You will provide support to the operational elements of the business. 

• With an entrepreneurial mindset, you will contribute to developing this area of the 

business, seeking new business opportunities and marketing our services across 

this industry.

• You are the central component within this strand of work, ensuring smooth running 

of all work carried out with existing partners and expanding this area of the 

business both domestically and internationally.

• You are responsible for day-to-day contact with our clients within this area and 

maintaining/fostering the existing relationships at EPIC. 

• Ensuring that clients’ needs are met with modules and specialised training. 

• Ensuring our clients always feel they are getting the best and most professional 

service possible. 

• You will be viewed by clients and team members as a trusted hard-working team 

player leading our Safer Gambling delivery.

• Understanding how to manage clients and the knowledge of the potential impact of 

any single session may have on the lives of so many. 

• Understand our clients and be able to manage smooth delivery of sessions, 

providing value and expertise to our client base. 

• Spotting opportunities within the business whether it is for this area of the 

business or others. 

• Keep all members of the team up to date with progress and development of this 

area and ensure that regular internal status meetings are arranged, keeping your 

team informed of any developments or changes. 

• Give clear guidance and constant feedback to your team - lead by example.

• Lead with EPIC’s values in mind and role model great behaviours. 
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To be successful in this role you’ll need the following skills and experience:

Essential Skills 

• First and foremost, you must be able to lead with the mindset that our people are our most 

asset and come first in our business

• Have the ability and confidence to deliver education, awareness and safer gambling 

training to a variety of audiences, both public and within our client base

• Possess thorough knowledge of the gambling industry (remote) and current legislation and 

politics

• A minimum of 3 years previous experience in the Safer Gambling sector (remote gambling) 

• MS Office Skills – particularly, strong PowerPoint and reporting skills

• Outstanding communication skills

• Positive, proactive, solution driven

• Document and presentation writing skills should be strong – you should deliver relevant, 

quality work of a high standard within timescales

• Be a strong relationship builder with both internal and external stakeholders

• The ability to listen, learn and grow as an individual

• The ability to build relationships, grow existing relationships and provide new streams of 

revenue

Desirable Skills 

• Experience of creating and delivering projects, education programmes and have a 

background in training/coaching

• Media trained and comfortable representing the business at external events 

• Willingness to undertake any training and development to further your knowledge and 

experience
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Role Specification  

• Full-time remote working (part-time 
considered)

• Must be able to travel (internationally 
up to a week at a time)

• Office available in Wigan (no 
requirement for regular office-based 
work) 

• Considering applicants based in the 
UK or Europe 

• Fully flexible working hours

What you’ll get from us:

• A competitive salary 
• 25 days holiday + bank holidays
• 2 wellbeing days per year
• Tailored Investment into your personal development
• Private medical insurance
• Company sick pay 
• Life assurance cover
• Access to the company stakeholder pension through Royal London
• A modern working environment
• Being part of a team that is saving lives

Please send your CV and covering letter including your salary expectations via email to:

recruitment@epicriskmanagement.com
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EPIC Risk Management is a globally leading 
independent gambling harm minimisation
consultancy. EPIC raises awareness of 
gambling-related harm in order to identify and 
mitigate the human, financial, brand and 
reputational risks that problem gambling can 
create.

EPIC Northern Office
Unit 2, Northern Diver Building, 
Appley Lane North, Appley Bridge, 
Wigan, WN6 9AE
Phone: 01942 494913

EPIC London Office
Woburn Place, 
16 Upper Place, London
WC1H 0AF
Phone: 0203 7782262

Website: www.epicriskmanagement.com
Email: info@epicriskmanagement.com

https://www.epicriskmanagement.com/
mailto:info@epicriskmanagement.com?subject=Candidate%20Application%20Pack
https://twitter.com/epicpgc
https://www.linkedin.com/company/epic-problem-gambling-consultancy
https://www.instagram.com/epicriskmanagement/

